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The challenges… 
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Operating in a challenging environment 
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Communications 



Support the wellbeing of NHS  



4. 

Case Study 



Whipps Cross 

• Migrated from 1st generation contract in 
2014 

 
• 18 employees on Agenda for Change 

contracts TUPE transferred 
 
• Contract successfully re-gained in 

competitive tender 2016 
 

• £0.7M invested into refurbishing the 
outlets 



Thank you for 
listening 


